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Lai dau tien, Cong Ty Cd Phan Dau Tu* Kinh Doanh Bat Dong San Ha An - Chit ddu tudu 
an - va Cong Ty Cd Phan Dich Vu Bat Dong San Dat Xanh - Dan vi trien khai kinh doanh & tiep thi 
du an - kinh gui UBND tinh Dong Nai va Sd Tai nguyen Moi trirdng tinh Dong Nai lai chuc sure 
khbe va lai chao tran trong.

UBND tinh Dong Nai;
SdTai nguyen Moi tru’dng tinh Dong 
So* Xay dung tinh Dong Nai.

CONG HO A XA HOI CHU NGHIA VIET NAM

Doc lap - Tir do - Hanh phucAHA AN
S6: a/9./2023/TB-HAAN/PKD

V/v: Bdo cdo theo yeu cdu cua van 
ban sd 11840/UBND-TCD ngay 
7/11/2023 cua UBND tinh Dong Nai

Can cu van ban chi dao So 11840/UBND-TCD ngay 07/11/2023 cua UBND tinh Dong Nai, 
Cong ty Cd Phan Dau Tu Kinh Doanh Bat Dong San Ha An (Cong ty Ha An) xin duac bao cao cac 
edng viec thirc hien lien quan den du an 92ha - Xa Long Due - Huyen Long Thanh - Dong Nai (du 
an Gem Sky World) nhu duai day:

1. Ngay 20/10/2023, Cong ty Ha An nhan duoc thdng bao sd 387/TB-STNMT vd viec du dieu 
kien ky Hop dong chuyen nhuang du an tai van ban sd 10562/UBND-KTN.

2. Ngay sau do, ngay 21/10/2023 Cong ty Ha An da gui Thdng bao du an da du dieu kien chuyen 
nhuang cho 2.305 Id nen, mai Khach hang len ky Hop Ddng Chuyen Nhuang (HDCN) va 
hudng dan cac hd so can chuan bi de tien hanh thu tuc chuyen quyen su dung dat.

3. Trude do tir ngay 18/10/2023, Cong ty Ha An lam viec vdi Ngan hang cd phan thuang mai 
Viet Nam Thinh Vuong (VPBank) nham dua ra cac phuong an ho trg Khach hang bi phat 
sinh lai phat, Khach hang bi nhay nhdm ng, cd nhu ciu tai tuc khoan vay...

4. Ngay 25/10/2023, sau khi cd phan hoi tir phia ngan hang VPB, Cong ty Ha An va Cong Ty 
Cd Phan Dich Vu Bat Dong San Dat Xanh (“Cong ty DXS”) - thdng bao den khach hang phdi 
hap ciing chu dau tu theo lich lam viec.

5. Ngay 25/10/2023, Cong ty Ha An bat dau don tiep Khach hang tai Trung tarn DVKH d TTTM 
Gigamall.

6. Tir ngay 26/10/2023 den nay, ben canh gui Thdng bao mai Khach hang len ky Hap Ddng 
Chuyen Nhuang, Cong ty Ha An to chirc ddi ngu 20 nhan vien tuang tac true tiep vdi timg 
Khach hang qua dien thoai de hudng dan c&c hd sa cln chuan bi nham tien hanh thu tuc 
chuyen quyen sir dung dat cho khach hang.

7. Ngay 27/10/2023, Cong ty Ha An & Cong ty DXS giri Thdng bao chinh sach ho trg cho khach 
hang theo ndi dung ben dudi
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Nhom khach h^ng
Nhom khach hang vay 
nhdy nhom na tai ngdn 
hang VPB
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khach hang tinh den ngay 20/10/2023; Dong thdi, Cong ty 
ti$p tuc lam viec vdi ngan hang de ho tro khach hang tai tuc 
khoan vay theo dieu kien phap ly moi cua GSW.

3. Ngoai ra, Cong ty dong y khong ap dung dieu khoan lai

Nhom khach hang vay da 
bi ngan hang VPB trich 
ti^n cua cong ty DXS de 
tat to an khoan vay den 
han cua khach.

Giai phap ho tra

1. Tir van khach hang tai tuc khoan vay de
- Chuyen sang khoan vay dai han, lai suat thap
- Nhan Giay chung nhan (GCN) va co the chuyen nhuong 

cho khach hang khac
2. Cong ty cam ket ho tro’ khach hang thanh loan lai suat

1. Tai tuc khoan vay vdi ngan hang hoac chuyen qua tu thanh 
toan theo PTTT 6 thang vdi Cong ty
- Chuyen sang khoan vay dai han, lai suat thap^
- Nhan Giay chung nhan (GCN) va co the chuyen nhuong 

cho khach hang khac

2. Cong ty se ho tro* chi thanh toan lai suat ngan hang cho

trong han doi vdi cac khoan vay mua GSW tinh den ngay 
20/10/2023.

3. D6ng thdi, chung toi cung dang no luc lam viec vdi VP Bank 
d6 ngan hang co nhung hudng xu ly phu hop nham ho tro 
khach hang GSW:
- Mien giam lai sudt vay qua han cua khach hang vay mua 

GSW tai VP Bank, n6u khach hang vay lai va giai ngan 
trudc ngay 15/11/2023;

- Giai quySt cho khach hang tiep tuc khoan vay theo dieu 
kien phap ly moi cua GSW (Phan hoi tu VP Bank: dong 
y chu truong se ho tro toi da cho khach hang GSW).

4. Khach hang hoan tat viec chuyen doi tir khoan vay cu sang 
khoan vay mdi theo phap ly moi cua GSW va duoc ngan 
hang giai ngan lai trudc 15/11/2023 se duoc Cong ty tang 
them qua tang tri an dong hanh 20 trieu dong/ san pham 
vay mdi giai ngan thanh cong.

5. Khach hang tu tit toan khoan vay bing von tu co trudc ngay 
01/12/2023, se duoc Cong ty tang them qua tang tri an 
dong hanh 20 trieu dong/ san pham

va phat cham thanh toan phat sinh tinh den het ngay 
20/10/2023 ddi vdi cac khoan tien ma Khach hang phai nop 
thanh toan lai cho Cong ty theo quy djnh.

4. Truong hop Khach hang tiip tuc vay ngan hang: Khach 
hang hoan tat thu tuc vay theo phap ly mdi cua GSW va 
duoc ngan hang giai ngan trudc 15/11/2023 se duoc Cong 
ty tang them qua tang tri an dong hanh 20 trieu dong/ san 
pham vay mdi giai ngan thanh cong.

5. Truong hop Khach hang khong tiep tuc vay ngan hang: 
Khach hang co the thanh toan tien mua san pham thuoc du 
an GSW bing ngu6n tai chfnh tu co trong vong 6 thang tinh |
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Nhom khdch hang vay 
chita den han (con dw nff) 
Nhom khdch hang vay ddi 
han___________________
Nhom khdch hang khong 
vay

tu ngay 20/10/2023. Trong trircmg hop nay, khach hang 
dirge mien loan bo lai phat cham thanh toan tinh den het 
n^ay 20/10/2023, dong thoi nhan dirge qua tang tri an 
dong hanh 20 trieu dong/ san pham.

1. Doi vdi khach hang thanh toan theo tien do (khong vay ngan 
hang): Cong ty dong y khong ap dung cac dieu khoan phat 
sinh lai, va phat cham thanh toan cua khach hang cho tat 
ca cac khoan thanh toan den han phat sinh trirac ngay 
20/10/2023.

2. Ke tir sau ngay 20/10/2023, doi vai tat ca san pham thuoc dir 
an GSW da dam bao phap ly chuyen nhirong quySn six dung 
dat, de nghi Khach hang vui long tiep tuc thanh toan theo ti4n 
do quy dinh de tranh cac khoan phat cham thanh toan bat dau 
dirge tinh ke tir thdi diem nay.

3. Trircmg hgp Khach hang ky HDCN trirdc 01/12/2023 se dirge 
Cong ty tang qua tang tri an dong hanh 5 trieu dong.

8. Ngay 30/10/2023, Cong ty Ha An giri Thong bao chuong trinh tri an ho trg khach hang xay 
nha theo chinh sach sau:

- 50 Khach hang dang ky xay dung d^u tien dugc tang 300 trieu dong khi khach hang hoan 
tat xay tho trudc 01/07/2024.

- 50 Khach hang dang ky xay dung tiep theo dugc tang 200 trieu dong khi khach hang hoan 
tat xay tho truoc 01/07/2024.

- 50 Khach hang dang ky xay dung tiep theo dugc tang 100 trieu dong khi khach hang hoan 
tat xay tho trudc 01/07/2024.

9. Ngay 2/11/2023, dai dien Cong ty Ha An & Cong ty DXS tham gia hop theo Giay mdi cua 
UBND tinh Dong Nai tai Trung tarn Hoi nghi va To chirc sir kien Tinh de tra Idi cac thac 
mac, kien nghi cua Chii toa va khach hang giao dich du an GSW.

10. Ngay 10/11/2023, Cong ty Ha An da gui Thong bao lan 2 ve viec du an da du dieu kien 
chuyen nhugng cho 2.305 Id nen, mdi Khach hang len ky Hgp Ddng Chuyen Nhugngy^A/ W 
(HDCN) trudc 30/11/2023 va hudng dan cac ho so can chuan bi de tien hanh thu tuc chuye^^^M' 
quySn sir dung dat.

11. Tien do chi tiet thuc hien dau tir xay dung cac cong trinh ha ting xa hoi con lai:
Ve tien do chi tiet thuc hien dau tu xay dung cac cong trinh ha ting xa hoi con lai, Cong ty
Ha An bao cao nhu sau:\ '

Da hoan thanh tham duyet PCCC tai Cong an PCCC&CNCH tinh Ddng Nai cho cac ha 
tang xa hoi con lai (Trudng mam non TH01, Truong mam non TH04, TTYT, TTTM) 
Da nop ho so Tham dinh Bao cao nghien cuu kha thi dau tu xay dung (TKCS) vao ngay 
14/11/2023 cho Sd Xay dung va thuc hien dau tu xay dung hoan thanh trong Quy 11/2024 
nhu sau:

1. Ho trg khach hang lam ho so chuyen ddi khoan vay sang dai 
han de hudng lai suat thap hon_____________________

1. Ho trg khach hang lam ho so vay theo HDCN mdi



Nguyen Chi Nghiem

4

!
t N(ri nhan:

~ Nhu tren
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20/12/2023: Hoan thanh cip phep xay dimg
20/01/2024: Hoan thanh thi cong be tong cdt thep
24/02/2024: Hoan thanh thi cong cong tac MEP, PCCC
30/03/2024: Hoan thanh thi cong cong tac hoan thien
20/04/2024: Hoan thanh nghiem thu cong trinh dira vao sir dung

20/12/2023: Hoan thanh cap phep xay dung
10/01/2024: Hoan thanh thi cong be tong cot thep
15/02/2024: Hoan thanh thi cong cong tac MEP, PCCC
30/03/2024: Hoan thanh thi cong cong tac hoan thien
30/04/2024: Hoan thanh nghiem thu cong trinh dua vao sir dung

h&NG GIAM DOC
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> Truong mam non TH 01, Truong mam non TH 04
o
o
o
o
o

> Tram y te, Trung tarn thuong mai
o
o
o
o 
o

12. Cong ty Ha An da chap hanh Quyet dinh so 2276/QD-XPHC ngay 22/09/2023 ve xu phat yi 
pham hanh ch inh trong linh vuc xay dung cua UBND Tinh Dong Nai.

13. Cam ket va Kien nghi:
- Nhu da neu o tren, hien nay cac hang muc cong trinh ha tang xa hoi cdn lai, bao gom: 

Truong m£m non, tram y t£ va trung tarn thuong mai Cong ty Ha An da va dang cd gang 
dd hoan thanh thu tuc thim dinh ho so thidt k$ va Thong bao du didu kien khdi cong xay 
dung tai So Xay dung tinh Dong Nai, hoan dt d&u tu xay dung ha ting xa hoi vao Quy 
11/2024 nhu da cam ket neu tren.

- Cong ty Cd phin Diu tu Kinh doanh Bat dong san Ha An xin cam ket chi kinh doanh 
1.727 (sp) con lai khi da hoan thanh nghiem thu ha tang xa hoi va co Van ban chap thuan 
du dieu kien chuyen nhuong cua co quan Nha nude.

Tren day la cac boat dong va ch inh sach ma Cong ty Ha An da, dang va se trien khai quyet 
liet nhim giai quyit cac vudng mac cua khach hang, ngan hang va don vi trien khai. Cong ty cung 
khing dinh cac chinh sach tren va tiin do xay dung cac hang muc con lai la cac no lire rat Ion cua 
doanh nghiep trong thdi diem kho khan hien nay.

Chung tdi ludn bing ngudn lire cua minh giai quyet cac van de trong trach nhiem va cam ket 
vdi khach hang, va cung hieu trong tinh hinh kho khan nay, sir chia se va dong hanh cua Quy 
khach hang ludn la sir ho tro cin thiet va thidt thuc, tuy nhien khdng tranh khdi cac trudng hop ca 
biet.

Kinh xin bao cao Quy So ban nganh va tran trong su ho tro trong thdi gian vua qua.

Tran trong./.

/C/Tong TY'
CO PHAN
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